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“When someone else’s 
happiness is your 

happiness, that is love”



Congratulations on your forthcoming wedding...

To ensure your dreams become reality, we are dedicated 
to making your special day perfect and as individual as 
you are.

Whether you are planning a pre wedding event, 
ceremony or wedding celebration, we recognise that 
every wedding is different. We are completely flexible 
and happy to discuss your specific requirements to 
ensure that our beautiful hotel provides imagination, flair 
and the perfect setting. 

Please take the time to read through this brochure 
and discover how we can make your wedding day 
unforgettable in every way.

Then feel free to contact our wedding planner who  
will be delighted to offer advice and guidance on all 
aspects of your wedding.

Please call 0844 815 9036 or email  
csales.mercurenorwich@jupiterhotels.co.uk

	 Just for you...

	 Asian Wedding Room Hire Package
•	 Experienced wedding planner to help you plan
•	 Free menu trial for the Bride and Groom
•	 A red carpet arrival
•	 Wedding host to give you a main contact on your 

wedding day
•	 �Complimentary changing room for you or  

your guests
•	 �Complimentary use of the hotel’s cake stand  

and knife
•	 Free overnight accommodation for the Bride and 

Groom with breakfast the next day
•	 Discounted accommodation rates for your  

wedding guests
•	 A personal memory box to keep your special 

mementoes safe
•	 Celebrate your first anniversary with a complimentary 

dinner in the hotel 
•	 Price guarantee – the price we agree at the time of 

booking will not increase for 18 months.

(Excludes government imposed duty increases or changes to the rate of VAT.)

Welcome
to Mercure Norwich Hotel



The City Suite
Located on the upper ground floor. It has its own 
canopied entrance direct from the car park. This suite 
is ideal for wedding receptions ranging from 100-400 
guests and for evening receptions up to 450 guests. This 
suite can also be divided to cater for weddings between 
40 - 80, and for evening receptions up to 140 guests. 
The City Suite room hire is included in the wedding 
breakfast packages for a minimum of 70 guests.

The Presidential Suite
With its walled garden area, it is situated on the lower 
ground floor of the hotel with access from the main 
hotel entrance or direct from the car park through the 
garden. This suite can accommodate up to 100 guests 
for a wedding breakfast and 140 guests for an evening 
reception. The Presidential Suite room hire is included 
for the wedding.

The Club Room
A fine cherry wood panelled purpose built room 
situated on the upper ground floor. This suite is ideal 
for wedding receptions of up to 50 guests. The Club 
Room hire is included for the wedding breakfast for a 
minimum of 20 guests.

Event Rooms 
and Capacities



Room Min. number Max. number
The City Suite 100 400
The Presidential Suite 50 100
The Club Room 20 50

The hire of any of the above rooms is inclusive of room 
set up but is exclusive of decorations and Registrar’s fees.

Registrar contact details
You will need to contact the Registrar’s office to arrange 
the provisional booking of your date. Contact can be 
made up to one year in advance. Please note you will 
need to pay the Registrar’s fee directly as we are unable 
to arrange this on your behalf.

Registrar’s office tel: 01603 767 600

Ceremonies



The hotel works in partnership with a number of the 
finest Asian wedding caterers in the area.

All our caterers are approved and provide the highest 
standard of authentic Asian cuisine specialising in Muslim, 
Bengali, Gujarati and Punjabi foods.

A list of approved caterer is available from the wedding 
planner.

We provide a kitchen area to reheat your event food; your 
caterers will provide all the serving dishes and platters, 
ensuring you have the best food and service expected.

Each of the 107 rooms at the hotel provide the comfort 
and style your wedding guests deserve.

Discounted accommodation rates will be arranged to 
make their stay even more special. 

These preferential rates can also be extended prior to and 
after your wedding day for those guests wishing to take 
advantage of a longer stay. Of course, for the bride and 
groom, we offer a complimentary bedroom with breakfast 
as part of all our wedding packages.

Catering for you

Accommodation



Quotations

Please call 0844 815 9036 or email  
csales.mercurenorwich@jupiterhotels.co.uk

“We would like to thank you for making 
our wedding day at the Mercure Hotel 

very special. Everything went perfectly for 
us. All the staff were really helpful, friendly 
and we couldn’t ask for better. We really 

appreciated it. Thank you all again.”

“We would like to thank the Mercure 
Norwich and all of the staff for all their 

hard work. The day was absolutely 
perfect and the room looked beautiful.”
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